
milan
LOW SEASON 23|24 ENGLISH

VISITS AND EXCURSIONS

We feature monolingual walking 
tours in Milan or full day tours in 
the surroundings of Milan (Como, 
Venice, Verona, Cinque Terre, Genoa & 
Portofino) for small groups who desire 
to discover the cultural heritage and 
the local gastronomy. We offer Skip the 
Line access to museums and cultural 
sites, with professional and authorized 
local guides. carrani international

https://linktr.ee/carrani_italiandmc
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Why are Milan tours unique  
and beloved by Travelers?

Culture & leisure
Customize your city break with professionally-guided 
tours to heritage sites and experience new ways 
to visit Milan with us. From art visits to excursion 
experiences, we are your key to Milan.

No minimum number of participants requested for 
most of our tours and activities.Departures guaranteed 

Fantastic day excursions

Strategic partnership 
benefits

Reach the surroundings of Milan and live the won-
ders of Italy in an easy and affordable way.

Our tours are allowed to visit areas usually closed to 
others. And, we never wait in line!

Expert local tour guides  
and tour escorts

Speaking Your Language

All of our tour guides are experts, professional and 
friendly.

Our best sellers tours are performed in one lan-
guage only. Even when the group is multilingual, 
clients are provided with headsets in order to not be 
disturbed by speakers in other language.

    

LOW SEASON 2023/2024
Valid from 06 November 2023 to 28 March 2024

all rates are per person

Children discounts (please provide date of birth on the booking):
0/3 years old - Free of charge
4/11 years old - It changes, depending on tour number (please check)

Cancellation Policy:
5 working days before clients arrival or no-show: 100% penalty
No penalty within 6 days before departure date

Useful information before  
booking our tours
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Milan is one of the top fashion cities in the world but there is much more to see in this trendy, urban 
metropolis - it is also home to an incredible patrimony of art and culture which includes one of Leonardo 
Da Vinci’s greatest masterpieces: the Last Supper.

Gran tour of Milan with Last Supper 

MIN. 10 
PAX MAX. 

35 PAX 
#UNESCO  
JEWELS 
OF ITALY

SKIP
THE LINE!

Guarantee your visit to see one of the most famous works of art 
in the world, Leonardo da Vinci's 'The Last Supper'. Choose this 
best-selling tour and be guaranteed advance booking and skip 
the line tickets. Plus you'll take a half-day tour of the impressive 
city of Milan. Leonardo da Vinci's masterpiece, The Last Supper 
is housed at Santa Maria delle Grazie in Milan and has earned 
a spot in the UNESCO World Heritage List. But there is plenty 
more to Milan than Leonardo's masterpiece! Your half-day sight-
seeing tour of Milan also includes a walking tour, introducing you 
to Italy’s most stylish city. Stop by the alluring Galleria Vittorio 
Emanuele II shopping gallery, a 19th century glass vaulted 
shopping arcade. Brimming with fashionable shops and cafes, it 
is often called the ‘Salotto di Milano’ or ‘Milan’s drawing room’ 
for its importance over the years as a common meeting point 

for the people of Milan. Visit the medieval Sforza Castle. A grand 
medieval Castle and fortress, the Sforzesco was once seat and 
residence for the ruling family of Milan and now houses several 
of the city's museums and art collections. Next, tour the splen-
did Duomo, one of the world's largest, most striking Gothic ca-
thedrals. Some 135 spires and 3,200 statues are crammed onto 
the roof and facade of the building. Finally, visit Milan’s most 
famous Opera House, the fabulous La Scala theatre. Founded 
in 1.778 and still in use, some of the world’s greatest musicians 
and opera singers have performed here including Pavarotti and 
Giuseppe Verdi, whose famous operas such as Falstaff often 
premiered in this very theatre. Your entrance ticket provides 24 
hour admission to the theatre and museum so you can return 
the next day.

1
AM 
PM

107€
ADULT

49€
CHILD 4-11 YEARS

WHERE
DUOMO
GALLERY
LA SCALA THEATRE
SFORZA CASTLE
DA VINCI “CENACOLO”

INCLUDES
TRANSPORT
LOCAL GUIDE
ENTRANCE TICKETS TO 
MUSEUMS

DEPARTURES
FRIDAYS AT 9:15 AM
TUESDAYS,WEDNESDAYS, 
THURSDAYS, SATURDAYS, 
SUNDAYS (EXCEPT FIRST SUNDAY 
OF THE MONTH)  
AT 2:45 PM

BLACKOUT DATES
25 DECEMBER, 01 JANUARY

MEETING POINT
LARGO CAIROLI CORNER VIA 
CUSANI, 15 MINUTES BEFORE 
THE DEPARTURE TIME

PICK-UP SERVICE ONLY FRIDAYS
€ 13,00 PER PERSON (PICK UP 
AVAILABLE ONLY IN SELECTED 
HOTELS IN CENTRAL MILAN) 
STARTING FROM 8:30 AM

LANGUAGES
DEPARTURE 9:15 AM 
FRIDAY: ENGLISH AND SPANISH
DEPARTURE 2:45 PM 
TUESDAYS,WEDNESDAYS, 
THURSDAYS, SATURDAYS, 
SUNDAYS (EXCEPT FIRST SUNDAY 
OF THE MONTH) ENGLISH ONLY

TOURS AFTER APPROXIMATELY 
3.5 HOURS END NEAR PIAZZA 
CASTELLO

Milan City Centre

NOTES:
Tickets on request
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Enjoy a half-day tour of the impressive city of Milan. Take a look at the medieval Sforza Castle.

City tour of Milan without Last Supper

Opera fans and theater lovers, this is the perfect Milan activity for you!

La Scala museum and theatre  
Walking tour

MIN. 10 
PAX MAX. 

50 PAX 
#UNESCO  
JEWELS 
OF ITALY

SKIP
THE LINE!

MIN. 10 
MAX. 35 

PAX 

An impressive medieval Castle and fortress, one of the most 
impressive urban castles in Europe. The Sforzesco was once 
residence for the ruling family of Milan and now hosts several of 
the city's museums and art collections. Visit the splendid Duo-
mo Cathedral, a striking example of Gothic art and the largest 
church in Italy. Try to count the statue crammed onto its roof 
and façade, there are more than 3.200 of them, before following 
your guide in the visit of the interior. Exit the Duomo and walk 
inside Galleria Vittorio Emanuele II shopping gallery, a 19th cen-
tury glass vaulted shopping arcade. Brimming with fashionable 

shops and cafes, it used to be the connecting path between the 
Cathedral and the La Scala Opera House, so the ladies could 
stay dry in their way to the theatre in case of rain. At the end 
of the Galleria you arrive at Milan’s most famous Opera House: 
the fabulous La Scala theatre. Founded in 1.778 and still in use, 
some of the world’s greatest musicians and opera singers have 
performed here including Pavarotti, Maria Callas and Giuseppe 
Verdi. Your entrance ticket provides 24 hours admission to the 
theatre and museum, so you can return the next day.

1B 
AM 
PM

WHERE
DUOMO
GALLERY
LA SCALA THEATRE
SFORZA CASTLE

INCLUDES
LOCAL GUIDE
ENTRANCE TICKETS TO DUOMO 
AND LA SCALA 

DEPARTURES
FRIDAYS AT 9:15 AM 
TUESDAYS, WEDNESDAYS, 
THURSDAYS, SATURDAYS, 
SUNDAYS (EXCEPT FIRST SUNDAYS 
OF THE MONTH) AT 2:45 PM 

BLACKOUT DATES
25 DECEMBER, 01 JANUARY

MEETING POINT
LARGO CAIROLI CORNER VIA 
CUSANI, 15 MINUTES BEFORE THE 
DEPARTURE TIME 

LANGUAGES
DEPARTURE 9:15 AM 
ENGLISH AND SPANISH
DEPARTURE 2:45 PM 
TUESDAYS,WEDNESDAYS, 
THURSDAYS, SATURDAYS, 
SUNDAYS (EXCEPT FIRST SUNDAY 
OF THE MONTH) - ENGLISH ONLY

TOURS AFTER APPROXIMATELY 
3.5 HOURS END NEAR PIAZZA 
CASTELLO

52,50€
ADULT

21€
CHILD 4-11 YEARS

La Scala Theatre and museum tour is a unique opportunity to 
discover the secrets of one of the most famous opera houses 
in the world. With an expert guide, visit the La Scala Museum, 
home to a fascinating collection of costumes, musical instru-
ments and portraits. Our guide will lead you to discover the 
museum rooms, with curiosities and anecdotes about great 

artists who performed on this important stage. You will also 
dive into the magic of theatre facing from the boxes to admire 
the beautiful room with the valuable crystal chandelier and the 
stage. With a little ‘luck you might see the artists’ rehearsal 
from the boxes of the theatre! 

10 
PM 

WHERE
LA SCALA MUSEUM AND 
THEATRE

INCLUDES
LOCAL GUIDE
ENTRANCE TICKETS TO THE 
MUSEUM OF THE OPERA HOUSE 
"LA SCALA"

DEPARTURES
FROM 06 NOVEMBER  
TO 28 MARCH 
MONDAYS, WEDNESDAYS, 
FRIDAYS AND SATURDAYS  
AT 2:30 PM

BLACKOUT DATES
07/08/24/25/26/31 DECEMBER,  
01 JANUARY

MEETING POINT
LA SCALA TICKET COUNTER, 
LARGO ANTONIO GHIRINGHELLI 1

LANGUAGES
ENGLISH

TOUR AFTER APPROXIMATELY 
1 HOUR ENDS OUTSIDE THE 
THEATRE LA SCALA

42€
ADULT

21€
CHILD 4-11 YEARS
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Experience the best of Milan with the Milan Pass, an easy-to-use city pass valid for 48 hours.

The Milan Pass

Navigating the Navigli is one of the most authentic and proper way to get to know the real city of Milan. 

Navigli canal cruise

MIN. 10 
MAX. 40 

PAX 

Enjoy free admission to eight top city attractions including the 
terraces of Milan Duomo. Use your map and guidebook to 
sightsee independently, enjoy discounts on tours and activities, 
and make use of vouchers for select shops and restaurants. 
Your standard Milan Pass includes a Hop-On Hop-Off tour & 
free public transport. The Milan Pass is a new “all inclusive” 
tourist card. 

15

WHERE
ACCESS TO THE DUOMO 
CATHEDRAL ROOFTOP TERRACES 
(BY LIFT) 
LA SCALA MUSEUM AND 
THEATRE
PINACOTECA AMBROSIANA 
MUSEUM OF SCIENCE AND 
TECHNOLOGY 
LEONARDO 3 - “THE WORLD 
OF LEONARDO” INTERACTIVE 
MUSEUM
BAGATTI VALSECCHI MUSEUM
MUSEO D’ARTE E SCIENZA - ART 
AND SCIENCE MUSEUM 
LEONARDO’S VINEYARD
CASA MILAN - MONDO MILAN 
MUSEUM

INCLUDES
MILAN PASS VALID FOR 48 
HOURS WHICH INCLUDES 
DISCOUNT FOR THE ENTRANCE 
TO MANY MUSEUMS AND 
ACTIVITIES SUCH AS: DUOMO, LA 
SCALA MUSEUM, PINACOTECA 
AMBROSIANA AND MANY MORE
HOP-ON HOP-OFF CITY 
SIGHTSEEING TICKET 48 HOURS 
& PUBLIC TRANSPORT TICKET

DEPARTURES
DAILY

BLACKOUT DATES
25 DECEMBER

MEETING POINT
PICK UP YOUR MILAN PASS AT 
THE OFFICE LOCATED IN LARGO 
CAIROLI CORNER VIA CUSANI

95,50€
ADULT

42€
CHILD 4-11 YEARS

NOTES:
Please note that for some of the included attractions (e.g. Pinacote-
ca Ambrosiana) a reservation is required.

The Milanese waterways have existed since Roman times and 
have always played a fundamental role in the history and econ-
omy of the city - this itinerary allows to discover the secrets of 
this fascinating neighborhood up close. The canals, also called 
Leonardo's Navigli, due to the work that Leonardo Da Vinci have 
put into it by designing the dam system. The boat ride on the 
Navigli is a must among the things to do in Milan. 

27 
AM 
PM

WHERE
NAVIGLI CANAL

INCLUDES
BOAT CRUISE ON THE NAVIGLI
ENGLISH COMMENTARY
ASSISTANCE ON BOARD 
WI-FI ON BOARD

DEPARTURES
FROM MONDAY TO FRIDAY AT 
1:50 PM, 3:00 PM, 4:10 PM, 5:20 PM, 
6:30 PM
SATURDAYS AND SUNDAYS AT 
10:20 AM AND 11:30 AM 

BLACKOUT DATES
25 DECEMBER

MEETING POINT
ALZAIA NAVIGLIO GRANDE, 4 

LANGUAGES
AUDIOGUIDES IN ENGLISH, 
ITALIAN, SPANISH, FRENCH, 
GERMAN, PORTUGUESE 

TOUR ENDS AFTER 
APPROXIMATELY 1 HOUR 

21€
ADULT

11€
CHILD 4-11 YEARS

New 

NOTES:
The tour may be canceled due to bad weather or low level of water 
in the canal
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Cruising the Navigli is one of the most authentic ways to get to know the real Milan. Doing it while enjoy-
ing the evening breeze, sipping a good glass of wine is even better.

Navigli canal cruise with aperitif

MIN. 10 
MAX. 40 

PAX 

The Navigli district is famous for its canals and vibrant evening 
life. With this tour you will have the pleasure of cruising along 
the Naviglio Grande sipping an excellent cocktail and tasting 
good food. Aperitivo in Milan is the combination of drinks and 
fingerood. You will see the typical Milanese railing houses, 
which represent the Milan of the past, now home to numer-
ous bars and restaurants, going upstream to one of the oldest 
churches in the city: the Church of San Cristoforo, whose 

construction began in the 13th century. You will see the historic 
headquarters of Canottieri Milano Olona and the famous alley of 
the launderers, an architectural jewel that takes its name from 
the residents who washed their laundry there, all in complete 
relaxation and in a convivial atmosphere. If you want, you can 
also listen to our audio guide, to learn a bit of history, or simply 
enjoy the navigation while chatting with your friends about the 
beauties of Milan.

27A 
PM

WHERE
NAVIGLI CANAL

INCLUDES
BOAT CRUISE ON THE NAVIGLI
ENGLISH COMMENTARY
ASSISTANCE ON BOARD 
ONE DRINK (RED VINE, WHITE 
WINE OR SPRITZ) OR NON 
ALCOHOLIC DRINK
GOURMET FINGERFOOD
WI-FI ON BOARD

DEPARTURES
DAILY EXCEPT ON TUESDAY AT 
5:20 PM, 6:30 PM AND 7:40 PM

BLACKOUT DATES
25 DECEMBER

MEETING POINT
ALZAIA NAVIGLIO GRANDE, 4 

LANGUAGES
AUDIOGUIDES IN ENGLISH, 
ITALIAN, SPANISH, FRENCH, 
GERMAN, PORTUGUESE 

TOUR ENDS AFTER 
APPROXIMATELY 1 HOUR 

36€
ADULT

11€
CHILD 4-11 YEARS

New 

NOTES:
The tour may be canceled due to bad weather or low level of water 
in the canal
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Lake Como & Bellagio winter

ONE DAY 
TOUR

MIN. 10 
PAX MAX. 

50 PAX 

Outside Milan

Explore the fashionable lakeside town of Como, surrounded by 
snowcapped mountains and picturesque Mediterranean villas, 
and enjoy a breathtaking cruise along Lake Como. Departing 
from central Milan in the morning, take a 1-hour drive up to 
Cadenabbia. Board the boat and then sit back and relax on a 
1-hour cruise around the breathtaking lake, arriving in Bellagio. 
Free time for lunch (not included). After lunch, come back to Ca-
denabbia where the bus will be waiting to transfer you to Como. 
Guided tour of the city (1 hour and half) and come back to Milan 
by bus. You'll arrive in Milan in the late afternoon.

5 
AM 

WHERE
COMO

INCLUDES
TRANSPORT
LOCAL GUIDE
BOAT TRIP ACROSS LAKE COMO 
FUNICULAR RIDE TO BRUNATE

DEPARTURES
FROM 06 NOVEMBER  
TO 28 MARCH 
MONDAYS, WEDNESDAYS, 
FRIDAY, SATURDAY AND SUNDAY 
AT 9:00 AM 

MEETING POINT
LARGO CAIROLI CORNER VIA 
CUSANI

BLACKOUT DATES
25 DECEMBER, 01 JANUARY

LANGUAGES
MONDAYS AND FRIDAY: ENGLISH
WEDNESDAYS, SATURDAYS, 
SUNDAY: ENGLISH AND SPANISH
APP WITH AUDUIOGUIDES IN 
SPANISH, FRENCH, GERMAN, 
PORTUGUESE, JAPANESE, 
CHINESE AND RUSSIAN

TOUR AFTER APPROXIMATELY 9 
HOURS ENDS AT THE MEETING 
POINT

95,50€
ADULT

53€
CHILD 4-11 YEARS
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Visit Lake Como and lake Lugano with this day trip from Milan. Enjoy an amazing journey through Italy 
and Switzerland, cruising lakes and crossing majestic mountains.

Lake Como and lake Lugano

The newest alpine delight! Take a ride on the Bernina Panoramic Train along one of the world’s most 
spectacular railway routes. A UNESCO World Heritage site, travel across the Swiss Alps along the Bernina 
Pass to the exclusive resort of St. Moritz; the 'Top of the World'.

Bernina train and St. Moritz

ONE DAY 
TOUR

MIN. 10 
PAX MAX. 

50 PAX ONE DAY 
TOUR

MIN. 10 
PAX MAX. 

50 PAX 

Leave Milan on an air conditioned coach and in just one hour 
you reach Como, a fashionable lakeside town nestled between 
the huge snow-capped Alps that rise up from its shores. Visiting 
the historic center and enjoying some free time to get to know 
the town and shop in the many local boutiques and d have a 
boat cruise if one hour. The tour continues with a panoramic 
coach ride on the side of Lake Como, admire the lakeside villas 

and the breath-taking scenery before cross the Swiss border 
and arriving in Lugano. On arrival, you will have free time for 
lunch and get to know the most elegant and popular spots of 
the city: Via Nassa (formerly the place where the women of 
the city used to weaver the nets for the fishermen and now a 
sophisticated shopping street), and at the shore side see Casinò 
Lugano.

5B 
AM 

WHERE
COMO
LUGANO
INCLUDES
TRANSPORT
LOCAL GUIDE
BOAT TRIP ACROSS LAKE 
LUGANO
RETURN TRAIN TICKET FROM 
LUGANO TO MILAN CENTRAL 
STATION
DEPARTURES
FROM 06 NOVEMBER  
TO 28 MARCH 
MONDAYS, WEDNESDAYS, 
FRIDAYS AND SATURDAYS  
AT 9:00 AM
MEETING POINT
8:45 AM LARGO CAIROLI CORNER 
VIA CUSANI
LANGUAGES
ENGLISH
 
TOUR AFTER APPROXIMATELY 10 
HOURS ENDS AT THE MEETING 
POINT 

106,50€
ADULT

52,50€
CHILD 4-11 YEARS

WHERE
TIRANO (SONDRIO)
BERNINA TRAIN
ST. MORITZ (SWITZERLAND)

INCLUDES
BERNINA EXPRESS TICKET 2ND 
CLASS (NOT PANORAMIC COACH)
TRANSPORT BY AIR-
CONDITIONED COACH
PROFESSIONAL GUIDE
APP WITH AUDIOGUIDES IN 
SPANISH, FRENCH, GERMAN, 
PORTUGUESE, JAPANESE, 
CHINESE AND RUSSIAN

DEPARTURES
FROM 06 NOVEMBER  
TO 09 DECEMBER AND  
01 JANUARY TO 28 MARCH
TUESDAYS, THURSDAYS, 
SATURDAYS AND SUNDAYS  
AT 7:15 AM
FROM 10 TO 31 DECEMBER
DAILY AT 7:15 AM

BLACKOUT DATES
19 - 25 NOVEMBER,  01 - 09 
DECEMBER,  01 JANUARY

MEETING POINT
LARGO CAIROLI CORNER VIA 
CUSANI

PICK-UP SERVICE
€ 13,00 PER PERSON (PICK UP 
AVAILABLE ONLY IN SELECTED 
HOTELS IN CENTRAL MILAN) 
STARTING FROM 6:00 AM

LANGUAGES
FROM 06 NOVEMBER  
TO 09 DECEMBER AND  
01 JANUARY TO 28 MARCH 
TUESDAY AND THURSDAYS: 
ENGLISH
SATURDAYS AND SUNDAYS: 
ENGLISH AND SPANISH
FROM 10 TO 31 DECEMBER 
FROM MONDAYS TO FRIDAYS: 
ENGLISH
SATURDAYS AND SUNDAYS: 
ENGLISH AND SPANISH
AUDIOGUIDES IN SPANISH, 
FRENCH, GERMAN, 
PORTUGUESE, JAPANESE, 
CHINESE AND RUSSIAN

TOUR AFTER APPROXIMATELY 13 
HOURS ENDS AT THE MEETING 
POINT

NOTES:
Remember that passport and visa may be necessary to enter Swit-
zerland.
Train itinerary could be change from/to St.Moritz
Please note that the order of the visits may change

NOTES:
Remember that passport and visa may be necessary to enter Swit-
zerland.

Your journey starts amid the palms of Tirano, northern Italy, tak-
ing you over the spiraling Brusio viaduct and through the Bernina 
Pass (2.253 meters above the sea level) into the Engadin Valley 
before arriving at St. Moritz. Along the way you'll pass wild 
gorges and icy glaciers, cross soaring bridges and shoot through 

loop tunnels. This north-south Alpine crossing offers breathtak-
ing views and stunning scenery as you travel over boldly curved 
viaducts and through winding tunnels. After the train journey 
you will visit the exclusive resort of St. Moritz, before returning 
to Milan by air-conditioned coach.

13 
AM 

149€
ADULT

74€
CHILD 4-11 YEARS
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Shopping Tours Have a full day Shopping Tour from Milan to McArthurGlen Designer Outlets in Serra-
valle, Europe's Largest and Italy's leading shopping mall.

Serravalle Outlet Designer

DEPARTURE RETURN  
APPROX.

9:30 AM 6:00 PM

10:00 AM 6:30 PM

11:00 AM 9:00 PM

1:30 PM 10:00 PM

ONE DAY 
TOUR

MIN. 1 PAX 
MAX. 100 

PAX 

WHERE
SERRAVALLE OUTLET DESIGNER 

INCLUDES
ROUND TRIP TRANSFER FROM 
MILAN DOWNTOWN

DEPARTURES
DAILY AT 9:30 AM - 10:00 AM - 
11:00 AM - 1:30 PM

BLACKOUT DATES
08/25/26 DECEMBER, 01 JANUARY

MEETING POINT
LARGO CAIROLI CORNER VIA 
CUSANI

TOURS END AT THE MEETING 
POINT

VIP PASS 
SUPPLEMENT

35,50€
ADULT

31€
CHILD 4-11 
YEARS

23,50€
ADULT

11€
CHILD 4-11 
YEARS

DEPARTURE  
AT 11:00 AM

27€
ADULT

11€
CHILD 4-11 
YEARS

Experience McArthurGlen Designer Outlets 
in Serravalle! A unique village style shopping 
outlet with small paved squares and winding 
lanes that are home to more than 180 designer 
stores offering up to 70% discount all year 
round. Here you can find over 200 top Italian 
and international brands including Versace, 

Dolce & Gabbana, Bulgari, Roberto Cavalli, 
Calvin Klein, Prada, Bruno Magli, Fratelli Ros-
setti, Swarowski, Adidas, Nike and many more. 
When you are tired of shopping, Serravalle 
Outlet offers a large playground for the kids 
where you can relax and enjoy a coffee or an 
Italian gelato.

20  
AM 
PM 

VIP PASS 
SUPPLEMENT 

INCLUDES: 
FASHION PASSPORT 

FAST TRACK PASS 
ACCESS TO THE VIP 

LOUNGE

NOTES:
24 and 31 December the outlet closed at 6 pm, departure at 11.00 
and 1:30 suspended.
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Get in touch  
with us

At Carrani Tours, we work every day to provide the 
best solutions for both your FITs and group travelers, 
putting in all our passion and expertise.

Our Services includes: 
Ticketing - trains, boats, museums, attractions; customized itineraries for groups 
& individuals; Italy city sightseeing; private luxury cars; gourmet tours; sports 
packages; hotels;villas; and more.

Working policy: 
In order to avoid issues with your FIT reservations, we kindly remind you our 
booking and cancellation policy: complaints must be sent via email or fax no later 
than 60 days after the date of the last service provided by Carrani Tours;

please note that we will reach out exclusively via email;

if a particular hotel your requested happens to be unavailable or fully-booked, we 
will confirm a similar accommodation (same category);

in case of cancellation, we will send an email/fax to confirm the cancellation – if 
you don’t receive an email confirming the cancellation, the booking may still be 
standing;

if a provider charges us a no show penalty, we will be charging you accordingly;

our rates do not include city tax in Florence, Rome and Venice – the final client 
will pay directly at the hotel reception desk during check-in or check-out (the 
amount depends on hotel category); 

all our services must be paid before the customer’s arrival (7 to no later then 17 
days before, depending on the service).

Carrani Tours history

When Benedetto De Angelis founded Carrani Tours 
in 1925, he was a pioneer of transport services 
and guided tours in Rome, and he was the first to 
obtain a license of Roman bus operator for tourists 
in Rome. 

Today, not only is Carrani Tours the first family-run 
bus company in Rome, but also one of the main and 
most prolific Destination Management Companies 
in Italy. 

Carrani Tours is an official partner of Gray Line 
Worldwide, Julià Tours, Ferrovie dello Stato as well 
as Hard Rock Café and its main goal is to create 
and make memorable experiences possible in Italy 
for its customers.

Discover Italy  
with us

INCOMING AND ACTIVITIES
DEPARTMENT  

SALES 
DEPARTMENT

ACCOUNTING 
DEPARTMENT

COMMUNICATION
DEPARTMENT

GROUPS  
DEPARTMENT

PREMIUM
DEPARTMENT

PRODUCT 
DEPARTMENT

product@carrani.com

sales@carrani.com

comunicazione@carrani.com

amministrazioneclienti@carrani.com

incoming@carrani.com

activities@graylinerome.it

groups@carrani.com

premium@carrani.com
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mailto:premium%40carrani.com?subject=
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NOTES NOTES
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ENGLISH

milan

BIG NEWS, 
NICE NEWS

Keep up to date by subscribing to our newsletter!

subscribe

https://bit.ly/3ybpsIN

